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Definition of Terms
Term Definition

In Process The sales order has been entered but the esti-
mated ship dates have not yet been confirmed. 
Also, an order acknowledgement has not been 
posted on the portal. Unconfirmed lines added  
to acknowledged orders will show as In Process 
until confirmed. 

Acknowledged The sales order acknowledgement (downloadable 
pdf) is now on the portal and the estimated ship 
dates are now confirmed for the line items. 

Moved In A line item has been reacknowledged with a new 
estimated ship date that is earlier than the last 
formally acknowledged date. This can apply to  
one or more line items or scheduled quantities. 

Moved Out A line item has been reacknowledged with a new 
estimated ship date that is later than the last 
formally acknowledged date. This can apply to  
one or more line items or scheduled quantities. 

Pending A line item has some quantity that is being 
prepared for shipment. This can apply to a partial 
shipment of a line item and/or can apply to one  
or more line items.

Past Due The estimated ship date for a scheduled quantity 
is in the past. A new estimated ship date has not 
been confirmed. This can apply to one or more 
line items or scheduled quantities. 

Blocked The sales order has been blocked and/or line 
item(s) have been blocked. Reasons for Blocks 
will vary. Indicates that the customer’s buyer 
should contact Rexroth regarding the order. 
Unresolved Blocks can delay order fulfillment. 

Shipped A line item has some quantity that has been 
shipped. This can apply to a partial quantity of a line 
item and/or can apply to one or more line items.

Next 7 Days A line item carries an estimated ship date that is 
on the current date or within the next seven days 
from the current date.

2–3 Weeks A line item carries an estimated ship date that is 
no sooner than 8 days from the current date and 
is no later than 21 days from the current date.

>3 Weeks A line item carries an estimated ship date which  
is later than 21 days in the future.
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How to Get StartedWelcome to GoVerify
Bosch Rexroth North America is pleased  
to offer the GoVerify app to our employees 
and customers. This application is easily 
accessed through supported web brows-
ers—no downloading, no app stores!
 
GoVerify is designed to complement the 
existing  eBusiness portal.

To make it fast, accessible, and convenient, we 
streamlined the app to contain only the most 
important information regarding delivery status 
of sales orders. GoVerify will allow you to quickly 
check when sales order line items will ship, and 
get tracking info for those that have. You can also 
Watch orders to receive notifications via email.

Once completely shipped, a sales order will 
remain in GoVerify for 21 days. Order history, 
other information such as pricing, and pdf docu-
ments can still be found in the portal—see under 
the Order Management tab.

Some types of sales orders will not appear in 
GoVerify. Please see the GoVerify login page and 
help documentation for more information.

Authorized login credentials are required for 
new users. Existing eBusiness portal users have 
automatic access to this tool with their current 
log-in credentials.  All information is confiden-
tial, intended only for approved users.

Choose your Default Filters   
  
Product Group Filters help you filter the data in 
GoVerify down to only that which you want to 
see in your typical day-to-day use. They can be 
changed as needed.   
  
Tip: Choose filters for those products you do want to see,  
 from the Linear, EDC, Assembly Technology, Mobile &  
 Industrial Hydraulics, Tightening, and Welding Groups.

On a Phone Set up your first Following
Select a Sold To and a Ship To 
customer. A help overlay will 
guide you through the Cus-
tomer Search by name.  

On a Computer Set up your first View
Choose a name for your View, 
adjust the Filters if desired, add 
one or more customers  
to your view, and save.

On a Phone Scan our QR code 
Launch the application in a 
browser OR
Open your browser and enter  
www.boschrexroth.com/goverify

On a Computer

Open your browser and enter  
www.boschrexroth.com/goverify

Log in using your Portal username and password 
 
Not registered? Email or visit: 
 
Canada: ebusiness@boschrexroth.ca
 www.boschrexroth.ca/ebusiness
 
Tip: Rexroth associates and authorized distributors do not  
 need to fill in Tax information (just enter N/A)

Getting started with GoVerify is easy. GoVerify version 1.0  
has been designed for the use of Bosch Rexroth North  
America and its customers. You may access  
the app from an internet-connected phone or computer,  
following these steps:

First Time Setup

You are ready to Supported platforms and browsers for Phone:   
iPhone with iOS 7+ with Safari  |  Android phone with Firefox or Chrome. 

Supported platforms and browsers for Computers:   
Windows with Internet Explorer 10+ or Firefox or Chrome

Scan this QR code to launch 
GoVerify on your phone

www.boschrexroth.com/goverify

Tip: Be sure to launch your browser before logging into GoVerify.  
 If you log in from a Scanner app you will encounter errors!
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Questions? Reach us at:  ebusiness@boschrexroth.ca 


